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that changes the behavior of tourists (Crnojevac, Gugi & Karlov an, 2010: 41). While nowadays about 33% of all
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hotel websites. Efficiency, quality and flexibility convince the tourists, although still quite a large number of
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information exchange. But modern technology has not only changed the tourist s behavior (for example the
online search process also becomes longer and longer due to the great number of websites), but also the way
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