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Hotel Management, language: English, abstract: Nowadays the Internet is the most important source of
information and the main channel for buying products. With more than 2.4 billion Internet users worldwide
(Internet World Stats, 2012) and the highest population penetration in regions that are most relevant for
tourism (see figure 1), it seems obvious, that the internet has been changing the sector in a crucial way since the
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that changes the behavior of tourists (Crnojevac, Gugi & Karlov an, 2010: 41). While nowadays about 33% of all
hotel rooms are booked via the Internet (Ricca, 2011) there is also a trend in the direction of booking directly on
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information exchange. But modern technology has not only changed the tourist s behavior (for example the
online search process also becomes longer and longer due to the great number of websites), but also the way
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